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" HDUSRTDIXHYDQG ) UHQGVIQ WH' HQYHU&RKRUN

&RQILDX@MRQV RQ UHDFKLQJ WLVP HDQLQIIXCP LBMRQHDVP HP EHUVRI &LYLF 6SLL ( GXFDVRUY &RKRUN

,WKDVEHHQ D WXH SUYLBIH R Z RUIN DERQIMGH\ RX H SGRUQJ | RXQGDARQDOM WRI RXUGHP RALDA  Z UHWRXQJ Z LW WP HBM/DQG
WP HO TXHWRQV DQG LGHW LQJ H | HPAYH VIWDWAI LHV VR VK DSH WH QH WIHQHUDMRQ Rl $P HLFDQ ALYLF @ H ) LRP RXUI LUMVMHWMRQ
VRIHWHUDM- LMRU. &RERUDGR \ RXUFRP P WP HQWIR \ RXUMMGHOW VKRR DQGWH' HQYHUFRP P XQIW GHHSO LP SUHWHG DQG
LOVSLLHG P H DQG RXUALYLF 6SLLVWMDP

8 QGHUMIQGLQJ WH YWBCFRQQHPARQ EHVE HHQ FLYLF HEXFDMRQ DQG D | UHH GHP RALDWE VRALHW [LDP HG E\ WH &RQVAMWRQ
3UMGHOW HRUH: DWKLQIVRQ DWHUMG  $ SUP DU REMPWWKRXTS EHWH HGXFDWRQ Rl RXU\ RXW LQ WH VALHQPH R JRYHUQP HOW

$QG Z KDWGXW P RUH SUHWMQJ WDQ FRP P XQLFDAQJ LVWR WRVH Z KR DUH VR EHWH | X\WUH JXDUGLDQVR! WH QEHUAHVRI WH
FRXQW " $WDP RP HOWZ KHQ UHMHDLIK VKRZ VWWDWNQRZ B1GIH DERXVKRZ WH JRYHUIQP HOWZ RUNVLY GHFRQLQJ \ RXUWDFKLQJ
JLYHVXVKRSH $WD P RP HOWZ KHQ WHQV UHSRUATHHDQJ KHSB®M/ DERXVDQG GIMAKVAXOR JRYHUQP HOWA RXUH | RUN J HQHLDW
FRQI LGHOFH LQ RXUALYLF VRAIHW $ QG GXUQJ D FKDSWUR! GLYLMYH FLYLOGLVFRXUWH \ RX VHUYH DVD LR®1 P RGHO RUMMGHQW SDUHQW
DQG FROPDU XHV DERXVWKH SRZ HUR| GIDERIXH HP SDW\  DQG FRADERLDARQ

&LYLF 6SLUMIVGHHS® FRP P LWHMG VR VXSSRUAQI HGXFDRUY @INH\ RX LQ QDYLIDAWQJ VRGD VFRP SG{ HQYLLRQP HOWZ LW FRQI LGHOFH
FRP SHWQR  DQG FUHDWYIW <RXULQWLIKW DQG | HHGEDAN KDYH KHSHG VKDSHRXUSURIUDP  DQG ELRDGHQ RXUXQGHUMBQGLQJ Rl
ERW WH FKDEBIQI HV DQG WHWLXP SKVLQ FLYLF HGXFDMRQVRGD,  HVSHALDAD Z IWILQ' HQYHUMAKRRY DQG EH RQG

$ SSLIRDFKLQJ ERW $P HUFDV W DQG&R®DGRY W DQQLYHUDU \ RXUFRP P LW HQWR GHHSHQLQJ \ RXUSWDPWAH EUGILQ)
GLYLGHV DQG VHFXUQJ WH I RXQGDARQ R RXUFLYLF VRALHW LVP RUHLP SRUBQWADQ HYHU 0 RWAIP SRUBQW Z HDUHJILDM XO RU

\ RXULR® LQ SUHSDUQJ \ RXUMMGHOW VR EHFRP HLQIRLP HG HQIDJHG DQG FRP SDWLRQDW FLW] HQVDQG | XWX UH BDGHWRI RXUFMHV
WIWA/ DQG FRXQW

© HWDONWH' DQIHY) XQG | RUWHUJIHQHURXV VX SSRUMMDAP DGHWLY' HQYHUH SDOMRQ SRME® 7KHUFRP P W HQWR
HGXFDARQ FLYLFV DQG EXLAELQJ FRP P XQIW DAQQ SHUHAD Z LK &LYLF 6SLLY YDOXHV

, DOR Z DQWR H SUHW J UDWXGH VIR RXURXWMEQGLQJ &LYLF 6SLLIVWMDP  $ XGL+ HAKW< DHOSBWLQHU &DUID $ ULFKDYDA + LA,

* DUGHQVZ DU) DQG' HYRID<HM@Q  |RUWHWRXIKWFDUH DQG GHELFDARQ WH ELRXIKWIR WLV | HIRZ \KLS DQG WHUZ RN HYH)
GD\ $ KHDUMHOWKDONVDVZ HIMR RXUFRDKLQ) WDP  Z KRVHWLHBM/VXSSRUADQG Z IVGRP KHESHG EULQJ WLV H SHULHQFH\R @ H
7KHULQYHWR HOWQ\ RXUJURZ W DV ALYLF HGXFDVRUY VSHDNV VR WHUXQZ DYHUQJ EHIH LQ WH SRZ HURI HGXFDWRQ VR VWHQIWHQ
GHP RALDR \RGD\ DQG | RUJHQHUDARQV\R FRP H

© HDUHKRQRUHG VR EH\ RXUSDURHWVLQ WLV NRXUQH  DQG Z HERN | RWZ DUG VR Z DOLQI DBRQIMGH\ RX LQ WH\ HDUVDKHDG DVZ H
Z RINVR FUDW DP RUH SHU HAWKQLRQ

&RQILDXMWRQV

5 DEEL&KDUBV(  6DYHQRU
([ HEXWYH' LLHARU &LYLF 6SLLW
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" HDU) HORZ ) UHQGVRI WH' HQYHU&RKRUN

$VRXUIHIRZ \KLS Z LDSVXS | RUWH\ HDU Z HDUH KRQRUHG VR DSSMXG DQG FHBELDW WH LOFUHGLE®I Z RINRI HDFK RI \ RX  DQGRI
RXUSDUAASDAQ) VAKRRY | RUEUQILQJ LOVSLLQJ ALYLF DQG HGXFDAWRQDOLQIMDWYHVVR\ RXUFRP P XQMHV , WKDVEHHQ D JLIVWR

P HHDQG BDUQ DIRQIMGH HDFK R \ RX ( YHJ. RQHR! \ RX LOWRGXFHG LOQRYDWYH SDWZ D\ VR HQUFK ALYLF HGXFDARQ LQ\ RXU
VFKRRO

2 XUFRKRUAVWHP HZ DV E&RQMIMWRQDOSRP SDW 1 DYLIDWQJ) 2 XU&LYLF / DQGVWDSH -DP HV0 DGMVRQ DI LLP HG WH P SRUBQFHRI
ALYLF HGXFDARQ Z KHQ KHZ LRM  7KH DGYDQFHP HWDQG GLHIXMRQ Rl NORZ BiGIH  LVWHRQO JXDUGIDQ R WKH@EHUN  ( TXLSSLQJ
RXUMXGHQW  DQG VRAHN DWDWH  Z WK D GHHS XQGHUMIQGLQI Rl WH$ P HUFDQ | RXQGLQJ DQG LW FRUH YDOXHV GRHVP RUHWDQ
LQIRWP WH I XVKUH LMKHGSV SUAVHUYH DQG EUHDWH QHZ - @ HLOWR WH LGHDOY XSRQ Z KLFK RXUQDWRQ LVEXLAV

© HDUHQRWRQD FKDUIHG Z LW VHRXUQJ RXUGHP RAUDWE GUDR  Z H DUH FD@IG WR LI XVH LWZ W [ UHVK P HDQLQJ DQG LHQHZ HG
SXUBRWH

<RX DUHDQHDG DQVZ HUQJ WKLV FD@D®

6RP HRI \ RX ELRXJKWALYLF KROGD VR @ H Z HDYLQJ QDWRQDOLGHDY LQVR WH HYH) GD\ | DEUF Rl WXGHQW GDUQLQI H SHUHORHV
DQG KHBLQI WHP UH BPRQ Z KDVWIKLY FRXQWA P HDQVVRWHP 2 WHUV DGGHG FLYLF GLP HOMRQVVR H LMAQJ FXULFX@ WUHDGLQU

WH FLYLF QHHG®! R GHHSHQ SXUSRVH DQG HQIDIHP HQWS$ QG P DQ\ Rl \ RX GHVLIQHG EULGEDQVSLRWPW WDWHQFRX DI HG WXGHQW VR
VIXG WH SDVWWP DNHVHQVHR WH SUAVHQWDQG LP DILQH D EHAMMUI XVXULH

&RAPPWYHD \ RXUZ RUN | RWMUV D FXOXUH R JHQHIRVW FLYLF P LOQGHGOHW DQG FDLHIRUWHFRP P RQ JRRG 7KLV LV WH | RXQGDWRQ

R DQ LQIRWP HG DQG HQIDIHG AM] HQU.  RQHWDANQRZ VW YDOXHV SXUVXHV LW SDWLRQV DQG FROWLEXWAVP HDQLQJI X@D VR RXU
VKDUHG | XV(UH

<RX DVHGXFDVWRW DUHWH DP EDWDGRW R WKLY VDRLHG NRXWUOH.  <RX LAXP LQDW WH SDW | RUWH QH W HOHLDWRQ EUQILQJ | RUK
W W DQG WP HOW WDW/SDUN WRXJI KWXOUH GFARQ DQG LOVSILH DFARQ <RXUH I RUNWKDSHWH P RUDCDQG ALYLF | DEUF R RXU
VRAHW DQG Z H DLH KRQRUHG VR Z DN DBRQIMGH\ RX LQ WLV QRE®IZ RN

DWW I LDWXGH

$XGL+ HKW
" LWHPRUR! ( GXFDWRQ DQG , QQRYDARQ &LYLF 6SLUW




,Q SDURHIKLS Z LW DQG WDQNV VR D JHQHRXV
GRODWRQ [LRP WH' DQLHV) XQG WH

( GXFDVRUY &RKRUAZ DV D VHOPWYH
FRP SUMHGR  HGXFDRWILRP | DIW EDVHG VFKRRY

DQG RUIDQL DARQVLQ WH* UHDWAU' HQYHUS$ UHD

' HQYHU

FRP P LWWG \R DGYDQRLQJ WHUNQRZ BGIH DQG WAV LQ
FLYLF HGXFDWRQ DQG EUQILQI QHZ  DSSURDFKHV VR WHU

HGXFDWRQDOMHMOQIV 7KURXIK D FRP ELQDARQ R
GDULQI JDMHUQIV LQGLYLGXDOFRDFKLQJ DQG D
FDSWRQH SLRMPWH'  HQYHU ( GXFDVRUY &RKRUN
SWRYLGHG FRP SUHKHQMLYH VXSSRUADQG D FRP P XQIW
R WX\AMG FREBDI XHV VR RXUSDUAFLSDWQJ | HTRZ V

2 XU$ SSURCH:

HEHDHYHLQ DP XGAGLMASQ@QDU DSSLRDFK \R

I RUMLLQJ LQIRUP HG DQG DGHSWP HP EHWVR! $ P HUFDQ
VRALHW 7KURXJIK RXU\ HDWVRI H SHUHQFHZ RUNLQJ

Z I VKRR LRP GLYHUWMH FRP P XQUAHV Z HKDYH
LGHQW LHG WUHH FRUH SLADUV | RUGHMI QLQI (RQI @VAQJ

HIHAAYH DQG P HDQLQJI XORLYLF GDUQLQI H SHUHQRHV
| RUSDUARLSDQW LQ RXU( GXFDVRUY &RKRUN HIRZ \KLSV

' (0285%$7,&)/8(18&<

. QRZ BIGIHR $P HUFD VKIMRU  SROMFDORUWILQV DQG
HYROLQJ i VWP VWLRXJIK WXG\ Rl | RXQGLQJ
GREXP HQW SUP DU \RXUFHV @MLDWUH UHDILRQ DQG
WKH DUN

&,9,&6. ,//6

&RP SHMOR LQ UHVSHPAXOGLMVAXWIRQ P HGLD MLDR
GHVLIQ WIONLQ) FRAEDERUDWRQ SLREGP \ROLQI DQG
DXWHQAF LHIMRQWKLS EXLABLQU DRURW GL T HIHQFHV

&9,8%/21* 1*

) LOGLQI RQHVSMFHLQ WH$ P HLFDQ WRU. DQG

I RAMLQI FRQQHPARQ DQG DVHQWHRI FLYLF
UHVSRQUELAOW | RUFRP P XQLW DQG RXUVHD JRYHIQLQJ
GHP RALDRA

P ROW IHTRZ \KLS

3URIWLP &RP SRCH

2 YHUWH FRXUH R WH\ HDU |HTRZ V GHYHBRSHG
WHUNQRZ BGIH DQG WNLAY DV ALYLF HGXFDVRUY DQG
LOWRGXFHG QHZ  DSSURDFKHV LQ WH.UHGXFDARQDO
VHMOQIV 2 XUIHTRZ \KLS LVFRP SUMG R WH
|RERZ LQJ WUH FRP SRQHQW

[($51,1* *$7+(5,1*6

3DUWLFLSDQWYV FRQYHQHG IRU D

-X 0\ DQG D GD\)DOO ,QVWLWX
WR VWXG\ IRXQGDWLRQDO WH[WV D
EULQJ EDFN WR WKH FODVVURRP X(
&RQVWLWXWLRQDO &RPSDVV 1DYL.

/IDQGVFDSH 6HVVLRQV LQFOXGHG V
ZLWK OHDGLQJ VFKRODUV LQWHUD
WHDFKLQJ FLYLF VNLOOV JRDO VH'

SODQQLQJ DQG GLVFXVVLRQV H[SC
RI UHOLJLRQ DQG FLYLF OLIH

3(" $*2* ,&8$/ &2 8&+,1*

3DUWLFLSDQWY HQJDJHG LQ FRDF
WKURXJKRXW WKH VFKRRO \HDU ZL\
WHDP &RDFKLQJ VHVVLRQV IREFXVH
SDUWLFLSDQWY LQ DUWLFXODWLQJ
DSSO\LQJ QHZ FRQWHQW DQG SHGD
UHVRXUFHV DQG SDUWQHUVKLSV D
PHDQLQJIXO FLYLF OHDUQLQJ H[SH!I

&,9,&63,5,7 352-( &7

SDUWLFLSDQWY GHYHORSHG DQG L|
SURMHFW DOLJQHG WR WKHLU VFK
HGXFDWLRQ JRDOV 7KH 3URMHFW [
IUDPHZRUN IRU OHDUQLQJ D QHZ R

XQLW D VFKRRO ZLGH SURJUDP RL
KDYH DQ RSSRUWXQLW\ WR SUHVHC
DQG UHIOHFWLRQV RI WKHLU ZRUN
SURJUDP



" HOYHU( GXFDR
SRR

6800 (5 ,167,787(
7KHP H &ROWIMXWVRQDO&RP SDW 1 DYLIDWQJ
RXU&LYLF/ DQGWDSH

7 KH &ROVANNARQ DQG WH FRQYHUWDAWRQV WDW
VXULRXQGHG LW GLDI WQJ UHYHDOSLRI RXQG GHEDWY
DQG LOVLI KW WDVWAKDSHG RXUQDAWRQ V LOVWAMWRQV
P DWMRQ DQG YIMRQ 2 XUBXP P HU, QUMW VKHG
@KWRQ WH VLI QL LFDQFH Rl WHVH | RXQGDARQDO
LGHDV KRZ WH KHSHG \KDSHWHIDEUF Rl RXU
UHSXE@F DQG WHULP SDRARQ FRQWP SRUDU,
QDARQDOMXHY |, Q DGGMRQ R EXLABLQI RQ RXU
GHP RAUDWF IXHQR  Z HH SARUHG D YDUHW R
SHGDIRILFDOP HWRGR®RILHVI RUEUQILQI LREXW
FLYLF HGXFDAWRQ LOR WH FOIMARRP  DQG

FRP P XQW/

)$// ,167,787(
7KHP H 0 HP RU. DQG O HDQLQJ 6KDSLQJ &LYLF
, GHOWV LQ' LYLGHG 7LP HV

&LYLF 6SLLLY/) DAD, QUAXXWM | RFXVHG RQ WH LRBIR!
SXEQF P HP RU LQ \KDSLQJ ALYLF LGHOWV DQG
QDWRQDOXQIW &RP LQJ VRIHWHURQ 9 HMDQV' D\
DQGDZ HHNDIWU( GFWRQ' D\ Z HWXGLHG &LYLO
DUDQG 5 HFRQWAXPWRQ HD VSHHRKHV R FROMGHU
KRZ Z HUHP HP EHUDQG KRQRUWRVH Z KR KDYH
VHUYHG DQGKRZ \KDUHGP HP RU FDQ EH
FROVAXPMG VR XQUWM D GLYLGHG SHRS® :  HDOR
H SRUHGKRZ P RQXP HQWDQG FLYLF KRQGD\ VFDQ
VKDSH RXUFRGFWYH QDULDWYH DQG DSSLRDFKHV\R
XMQJ WHVHHBP HQW DV FLYLF HGXFDWRQ VRRY
) LOD@ |HIRZ VVZ RINHG FRADERIDWYHD RQ WHU
&LYLF 6SLLUIMSLRWFW \KDUQJ LGHDV DQG UMVRXURHV
Z W RQHDQRWHUVR P RYHWHUZ RN IRWZ DUG

6FKRDUBHP LCDLY 6XP PH
D) DMWY

7 KH3 KLARVRSKLFDO) RXQGLQJ Rl $ P HULFD

3R HWRUS D/O6 RGUIXH 8 QLYHMW Rl 7H DVDW

$XVIAQ

5 HQJLRQ DQG $ P HAFDQ' HP RFLDR 3R HWRU

5DY05RGUIXH 8 QLYHUMW R 7H DVDWS XVIAQ

$ EUDKDP / LQFR@ ) UHGHUFN' RXJ@W 2 XU

&ROWIMXVIRQDOZRP SDW  3LRIHWRUL LFKRDV

YXFFRD &MUHP RQW F. HQQD &RTUH

-DP VYDABZ LQ : LADP ) %XFNGA -U 2 XU

&LYLF / DQGVFDSH 3URIHWRU1 LFKRDV %X FFRMD

&MUHP ROW F. HQQD &RABUH

&LYLO. DU9HMUDQV' HEDWAVKHO HDQLQJ RI

6DFULl LFHLQ \WMH$ P HAFDQ &LYLO: DU 3WRIHARU

/ XFDVO RUHO: DWKLQIVRQ DQG/ HH8 QLYHUAW

/ LQFR@) RWHVD &RP P RQ0 HP RU\ RI VKH&LYLO
DUVR 5 HXQUWMD ' LYLGHG 3HRS®! 3LRIHWRU

/ XFDVO RUHO: DWKLQIVRQ DQG/ HH8 QLYHMW



3HDIRIIEDD RINKRSV
6XP P HUDQG) DIQMIMAM

&LYLFV 2 QH&RQFHSWO DQ\ 3HWSHAYHV $XGL

+ HAKWELYLF 6SLUW

UXLABLQJ D' LDARILF &WURRP 5 DEEL&KDUDNV

6DYHORU &LYLF 6SLUW

7KH) DLVK ) DRVRU , JQLKQJ &LYLF 3DWLRQ DQG

3XUSRVH 5 DEEL&KDUBN6DYHQRU &LYLF 6SLUW

7 HDFKLQJ ( GFVIRQ $ FURW 3RQWFDO LYLGHV
$XGL+ HAKWA&LYLF 6SLLUW

5HUDP LQJ ' LYIMLYH7 RSLFVVKURXJK ' LDQRIXH

&LYLO LVFRXUHLQ $ PURQ 5 DEEL&KDUBNV

6DYHOQRU &LYLF 6SLUW

7KH5RDG $ KHDG <RXU9IMRQ IRU, P SDRPADQG

(P SRZ HIP HQW $ XGL+ HFKWA&LYLF 6SLUW

([ SHUHQFLQJ &RARUDGR V9 HMUDQVO HP RULDO

0 RQXP HQW DV 7 RRYIRU&LYLF / HDUQLQJ <DHO

6WLQHU &LYLF 6SLUW

&LYLF §HPEUDMRQV &RP P HP RUDVIRQV

&UDIVIJ &XUULFXOXP |RU&LYLF + RQGD\ V. $XGL

+ HFKW&LYLF 6SLUW

&RKRUA&RADERUDVMRYQ : RUNVKRS < DHOBWLQHU

DQG' HYRWD <HMOQ &LYLF 6SLUW

/ HDL.QQ) * DMHIQIV
<HDUWRXQG: RUNKRS)

' IDQRILF &DWURRP 7 UDLQLQJ 3DUW,, . DAH

+\ WQ ( WHQWDO3 DURHWY

$ YRLGLQJ ( ®FPMRQ 0 LMQIRUP DWRQ 3DP HD
%X QWNLADDQG 7 WDAHHB6VBQIRUG I LRP 1 HZ V

/ WMDR 3 LRMRW

&LYLF $ PURQ 3 LIRMFW ( QIDILQJ <RXVK LQ

' HVLIQLQJ &LYLF BROXRQV . DWH YDWV &KUMAQH
/ L (@R\WH* RIGRQ DQG: LORQ8UMNILRP <9RWM
&RP P XQUW RI 3UDPWFH &LYLF 6SLLLS URMFW

" HYHRSP HQW

$ AMRDERINF6SILE
SURIWP V

o &LYIF 6SLUVRXXEV
&LYLF 6SLLW D\

« 3WRIHMRQDO HYHIRSP HQW
HWH ( GXFDRW/

e : HWH3HRSO!

7R GDUQ P RUHDERXWRXUITX@MWRI RITHLQIV YIMW
AYLIRVSIUMRU Z RN



SURHWMRDO HYHBSP H)
. RINKRS

&LYLF 6SLUW DALOMAMG D SLRI HAMRQDOGHYH&RSP HOW
ZRUMKRSIRU  IDFXQV P HP EHW/DQG

DGP LQMADVRUY DB HILV - HVXIW LIK 6FKRROLQ $ XURLD
&2 RQ2PREHU  $XGL+ HKVDQG 5 DEEL &KDUBN
6DYHQRUI DALAMDMG D Z RUNVKRS WG 8 QARANLQJ WH
/ DQIXDIHRI &RQOHAWRQ $ FLRW' LYLGHV \WKDW
SURYLGHG HGXFDWRU/Z WK VRRRGY DQG VIWDWAI LHV\R

| RAMUD FIMARRP \WDADTRZ V| RUWH DXWHOWAW R
YRLFH DQG SLRGXPWYH GIVMFXWRQ 0 V + HAKWDOR
LOWRGXFHG SDUAFLSDQW R LOQRYDWYH SUDPAFDO
DSSLRDFKHV | RUXQGHWEQGLQJ DQG HQIDILQJ Z WK
GLYHUWH SHWVSHPAYHV VR WDWGL | HIHQWYRLFHV FDQ EH
KHDUG DQG YDOXHG

+DP OO $Q
$ P HIFDQO XM

,QDGYDQFHR WH) DI, QAN | HTRZ \V DMQGHG
D SHURWP DQFHRI + DP LORQ DWKH' HQYHUSHQWU
IRUWH3HJRWP LQJ $UN 7KH XVHG WHWH

UH GPARQ TXHVARQV\R Z DK WHVKRZ WLRXJK

WHORQVR! FLYLF HGXFDARQ

+ DP LORQ EUQIVKIVRU VR @HE\ |RFXMQJ RQ
WH) RXQGLQJ ) DWHUYDQG WH EHILQQLQIVRI WH
8 QLG VMWV + RZ GRHVVHHLQJ WHVH KLMRUFDO
I LIXUHV SRUAD HGLQ DP RGHQZ D\ GHHSHQ RU

FKDQIH\ RXUXQGHUMIQGLQJ Rl 8 6 KLWRU ™

7KHP XMFDOWKRZ FOMAVKRZ GHEDWMV
FRP SURP LVHV DQG HYHQ | DLOXUHV DUH SDUARI
EXLAEQI DQDWRQ : KDWBMRQVILRP + DP LORQ
FRX@ KHS WX GHQW XQGHUMIQG WH LP SRUBQFH
Rl SDUAASDARQ LQ GHP RALDA  HVSHALD® LQ
VRGD\ VSROMFDOFQP D'

+RZ FDQZ HXVH+ DP LORQ VMRU Rl UMM@HQFH
DQG DGYRFDR VR HOFRXUDIH\ RXQJ SHRSGI R
HQIDIH FLYLFD@® DQG XVHWHU YRIFHVI RUFKDQIH!



" HQWHX GFDRY &RKRW
&9,863,5,7352-(&75()/(&7,216

$ GRRN LOVR VKKH SURNHPW VK DW HAIRZ V GHYHARSHG VR DGYDQFH FLYLF
GDULQJ LQ VIKHLU HGX FDIRQDOVHWIQJ

' HQHU-HZ DK
' D 6FKRRAEED

$/(; *866 7+ *58' ( 7($&+(5
5(% &&$ 6+(,19%80 7+ *58' ( 7($&+(5

7Z RWDFKHWILRP WH/ RZ HJ' LYIMRQR! ' HQYHU-HZ K ' Di 6FKRRO%HAN
6KHQEDXP DQG$®{ * XW Z HUHH FIMG R SDUARLSDWM LQ &LYLF 6SLLW
' HQYHU( GXFDVRWY &RKRUNZ LW WH KRSHWDWZ H FRX@ GDUQ P RUH DERXVIFL
GLMARXUH DQG FRP P RQ FLYLF JRDIY VR VXSSRUARXUI LI K JUDGH FIW 2 XU
MXGHQW DQG WH.U I DP LOHY KDYH SHWVSHRWYHY WDW.DQJ H DRLRW WH SROWFDO
\VSHAWXP  DQG Z HNQHZ WHUH Z RX@5 EHD QHHG | RUUHDOFRP P XQLFDWRQ DQG
FLYLF XQGHUMIQGLQJ VR KHS XVWLRXIK WH | LLFWRQ LQ WLV HHPARQ\ HDU 7KH
&LYLF 6SLUMBDUILQI JDWHUQIVRYHUWH VXP P HUDQG LQ WH | DAKHSHG XV
H SGRUHWH SXUSRVH DQG FROW] WRUXMQJ GLDARIXH VR SXUXH XQGHUMIQGLQJ
DQG Z HZ HHDE® R GDUQ DQG SLDPWAH GLDERILF WNIAY E\ SDUARLSDAQJ LQ
VIAXPXUHG GLDARI XHV SUDPAALQJ UH LDP LQJ GLYLMYH VXEMPW

DIADTQELPSH



2 XU&LYLF 6SLUMBURMPALY LOMGLVAS@ODU. DQG
LOWLZ RYHQ Z I RXU7INNXQ2 @P  5HSDLLLQJ WH
© RUTB &XULFXOP : HIRFXVHG RQ Z KDWAXGHQW
Z KR DV\ RXQJ FRP P XQIW P HP EHWVZ KR FDQW
\ HAYRW FDQ GR R EH DFFXLDWO LQIRUP HG DERXW
LP SRUBQUWMXHY KDYHDQ LP SDAVRQ SROA  DQG
SURP RWM FROVAXPWYH FKDQIH :  HWBUMG Z LK
WHGUYLQI TXHARQ + RZ FDQ Z H SDUAFLSDWLQ
RXUM WP VR JRYHUQDQFH VR KHS ' HQYHUWVLQ
QHHG' : HLQYHAI DWG WH LRBVDQG
UHVSRQUELOMHVRI JRYHUQP HOWDQG KRZ

JRYHIQP HQWP DNH GHAMRQV DQG Z HGMRXWHG
WH LR®IR DQ LQGLYLGXDOLQ D GHP RFUDWE VRALHW
6\ GHOW GDUQHG DERXVWKH ( GFVRUDCB LRFAHW DQG
SURMPARQV FROMGHUQI KRZ VR Z DWK WH QHZ V
RQ HHPWRQ QLIKWZ LW FRQW] WWUHI DUGLQJ
\SHEX@WRQ DERXWSRWE® RXWRP HV 7KH DOR
HQIDIHG Z W LGHDV DERXWBDGHUKLS DQG LW

LP SDPWRQ SRSXMWRQV DQG SRZ HJDQG GLS@®RP DR\
WULRXJK D@MDU WG &ROFXUHQW Z H

Z RUNHG RQ WDFKLQJ RXUMGHQW FRP P XQLFDWRQ
VDWW LHV WDW RFXVHG RQ FXURVW RYHU

MGIP HQWR HQIHQGHUP HDQLQJ I XCDQG UVSHPWXO
QMMOLQI DQG GLDBRIXHLQ WHFOWRRP : H
EDVHG WRXJKWXOGLVAEXVWRQVRI WH HBRRLDO
SURFHWRQ DQ H SGRUDMRQ Rl FRP P RQ YDOXXHVRI
GHP RADR DQGFRP P XQW

© HZ HH I RUMXQDW VR KDYH 6VDM 5 HSUVHODAYH
BWIYHQ: RRGURZ FRP HVSHDN VR RXUI LW JUDGHW/
+ HH S@LOHG Z KDWKH GRHVLQ KLVNRE JDYH

H DP SOVR KRZ SHIRQDOBMWWIY DQG SKRQH FDQY
DLHYHU. P HDQLQJII XOR GULMDRYY DQG \VKDUHG
VRUHVR KRZ KHZ RUINHG Z LW RWHU
UHSUAVHQVWY HV VR EXLAS FROVHQVXV DQG P DNH

VX UH DEYRLFHV | HHOKHDUG 6VMGHQW DWNHG
TXHVRQV DERXVELRDGHUVRSLFV LOFOXGLQU

LP P LJUDARQ VB HV DQG 3UHMGHQWI UXP SV
FXUHQWQIDWYHY 6VW5HS © RRGURZ DQVZ HUHG
WH TXHWRQV UASHPWX@ DWNLQUJ | LUAMAXGHOW

Z KDWKMHUWRXIKWZ HHDQG Z KDWKH Z HUH
FROPHUQHG DERXWDQG WHQ Rl T HUQJ KLV
SHUSHPWYH DQG H SMLOLQI Z KDWRWHU
SHUSHPWYHV P LIKVEH , Q UHVSRQVH VR \WXGHQW
TXHVRQV KHVRXPKHG RQ FROVAMARQDOLLIKW WH
SXUBRVHVRI VB[ DWRQ KRZ LQYHWR HQWZ RUIN DQG
WH SLRFHW R FKHANV DQG EDDQFHV 7R FRQFOXGH
KHUP LQGHG WYXGHQW WDVIKH.U YRLFHV DLH YLVBOR
KRZ ®ULMDRYYJIRYHIQ DQGWDONHG WHP 1RU
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WHUFLYLF HQIDIHP HQW, Q FROMQPWRQ Z LW

IXGHOW ®DUQLQI DERXVWKH | HGHDQIRYHUQP HOW
WLV GLVFXWIRQ R WM JRYHUQDQPH SLRYLGHG WH

I JUDGHUY Z LW LQYDOXDE® LI KWOWR WH URDA
R FM] HOQVLQ IXLGLQI WHUGRFDODQG QDWRQDO
FRP P XQWHV

DIADTQELPSH



2 XUI LI W JUDGHUY DOR WXGLHG SHIXDMYHZ UMQJ
VR XQGHIMBQG KRZ EHVWIR FRP P XQLFDW DERXW
FDXVHVZ HEHDHYHLQ :  HWBUMG RXUH SGRUDARQ
Z I D GVPXWRQ Rl Z KDWARQVAMMWV D WKH
DUIXP HOWDQG KRZ R IXSSRUAD WIHVLY Z LW
SRIOW HYLGHOFH DQG H SOQDMRQV : HH SRUHG
$ UMRWIDQ P RGHVRI SHIWXDVMYHFRP P XQLFDAWRQ
DQGKRZ WH FDQ EHLGHQW LHG LQ YDURXV

P HAWDIHVZ HVHHDURXQG XV :  HDOR U-DG\RP H
IXQ SHIXDYHW W SLPMUHERRNV VR LGHQWI\

GL | HIHQVWX PR XOVADWAI LHV XVHG | RUDUIXP HOW
BV GHOW WHQ FKRVHVRSLFV GHALGHG RQ SRUMRQV
DQG SMQQHG RXVDUWIXP HOW I RUDGYRFDR (ALY
LOWIQGHG VR SHIWXDGH D SHUVRQ LQ FKDUIH R
VXSSRUNMHUSURSRVDO RUFKDQIH 7KH Z HH
UHVSROUE® | RUH SOLOLQI WHUUDVRQLQI EDANHG
Z W HYLGHQPH DQG DQ H S@QDMRQRI LW
UHBIYDQFH 7KH  DOR FROUGHUHG FRXQMUBRIOW\R
WHUSRMWRQ DQGKRZ WH. P LIKVEH VXFFHWM X@
UHEXWHMG 6\XGHQW \RSLFVDQIHG I LRP WKH

P XQGDQH HJ RQIHUUFHW \RP RUH\VRALHVD®
VLI QU LFDQWMAXHY HJ SUHYHQWQU JXQ YLRBQFH
$1WUSURR UHDGLQJ DQG SRAMKLQJ WHUILQDO
GLDIW VX GHOW VHOWRXVIAHLU ALY

7KHLOWOMW Z W Z KLIFK RXUMMGHOW GHEDWIG
MXHWDWP DIMAHG VR WHP  DQGWHUIDP LOHV

Z DVIP SLIHWMYH DQGZ HZ HHJWDW XOR KDYH
KDG &LYLF 6 SLLIWWDLQLQJ LOQ GLDAR] LF VNLA@Y DQG
AYLOGMRXWH DV Z HIXLGHG RXUMMGHOW WILRXIK

FKD@HILQI FRQYHIMMWRQV , W/ G | LFXQWR

FROYLOFHWQ DQG HBIYHQ \ HDURGVVR SURUW H
FXURMW DQG HP SDM\ LQ GIVPX\M.QJ VRSLFVWDW

WH | HHOSDWLRQDWI DERXW:  KLBI RXUMMGHOW

Z HH QRWADQV RLP HG LOWR SHU HAWP RGHYR! ALYLF
FRODERWDARQ Z H I HHOPHUBLQ WDWZ H DLG

LP SRUBQWILRXQGZ RN IRUWHP VR FRQWOXH R

P DUH LR WRXJKWXO FLYLFDAD NQRZ B1GIHDE®!
DQG HQJDIHG DGYRFDWV | RUFKDQJ HV WDVWXSSRUN
7INNXQ2 @P ,QFRP LQJ \ HDW/ Z HDWH
FROMGHUQJ KRZ Z HP LIKVEXLGE RXUSLRMPNKS \R
KHS WMXGHQW EHFRP HGLLHA® LQYROYHG LQ VSHAL LF

Wi DQG GRFDALQMDWY HY WDWDLH P HDQLQJ I XOR
RXUVKRROFRP P XQIW
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2 QHSLADUR! &LYLF 6SLUMI &LYLF YHBRQILQJ
. HKLAODK RUFRP P XQIW LVDORRQHR! ' HQYHU

-HZ DK D\ 6FKRROVFRUHYDXXHV 0\ IOIMDWYHZ L@

DARZ \WXGHQW R FUHDWID | LDP HZ RN IRU
QXUMUQJI JUHDWUEHRQILQJ DQG LOFOXMYLW

Z IWLQ WH UMGHWFRP P XQIW ,WZ LGDOR VHUYH
DVDP RGHO RUZ KDWKH ELRDGHUFRP P XQLW FDQ
DVSULHWR  H HP S@\ LQJ YDOXHV VXK DVFDUQJ

UHDFKLQJ RXVWR RWHUY DQG LOFOXGLQI QHZ FRP HY

1 R VAKRROV WXGHQWSRS X AWRQ LV W QDQW
2 IWQWP HV RXUXSSHUGLYIMRQ Z HBRP HVQHZ

MXGHWLQ WHP LGG® R WHUVHRQGDU. VFKRRO
\ HDW :  H VHH WX GHQW WDQM HULQ DWDAN LDGH
BIYHY EXWAVSHALDED WBUAQJ P LGGMB VAKRRODW W
JUDGH DQG KLIK VFKRRODW W JUDGH 7KHWH

IXGHOW HOWUD Z HBRP LQJ EXVWAI KVANQLW
FRP P XQWW P DQ\ Rl RXUMXGHQWKDYHEHHQ

Z LW XVMOQFH NLQGHUIDUMQ 7 KH TXHWARQ WHQ
EHRP HV KRZ FDQZ HP DNHWHH SHUHQFHIRU

WHHQHZ FRP HWVHYHQ P RUHZ HBRP LQI" + RZ
FDQZ HP RUIHTXLANO® LOMIWDMWHP LOWR RXU
' - 6IDP LO"

0\ S@QIRUQH W HDULVWR RITHUELZ HHNO® OXQFK
JDWHUQIVIRUWHVH QHZ VWMGHW Z KHUH WH

Z L@KDYHWH RSSRUMQIW VR P DNH FRQQHPARQV

Z LW RXUFXULHQWAXGHQW :  H@WS WXGHOW Z KR
DUH GDGHV LQ WH.U FOWHV VR FUHDW WHVH
JDWHUQIV | XUMHUGHYHIRSLQI WHUGDGHIKLS
WVNLAY LQ WH SLRFHW 7 KHUDPWRQVLQ GRIQJ VR Z L@
LR®IP RGHO RUWH HOWLHWXGHOWERG\ Z KDALW
GRNVANHWR P DNHQHZ FRP HWVIHHOZ HBRP H

6\ GHOW Z LADSMQ RXWOXQRK P HHWQIV VBNLQJ LOWR

FROV.GH.DWRQ Z KLFK DPAYLWHV Z LaEH HONR DEG
DQGZ LODARZ QHZ \AMGHQW\R SDUAFLSDM Z LWKLOQ
WHUFRP |RUAIRQH 7KHH P LIKWOQFOXGHJDP HV
RXVEBRRUVSRUN DQG DPAYLWHY YROXQWHU SURMFW
DQG | LHB WSV % WHHQG Rl WH\ HDU IRWP HU
QZ  WXGHQWZ LOXHS S@Q WH I RARZ LQJ \ HDUV
DPAYLAHV | RULQFRP LQJ AXGHQW

7KL SLRMAWZ. LOORWRQO KHS IRWMUDP RWH

LOFOXMYH VAKRROHQYLLRQP HQWEXVDAR WDFK

WX GHOW D @ HRQI GMWMRQ DERXWIMH LP SRUBQFHRI
HP SDW\ DQG WMSSLQJ RXWLGHWHUFRP |RUNV

] ROHV , Q WLVFDVH LVW\R P DNH RWHUY | HHO

Z HORP H EXVWKH FRQPHSWFDQ H WIQG VR P DQ\
RWHUDUDVR SHIVRQDODQG FRAPPWYH JURZ W

7KLV SURMPWZ LADHBY DM VFKRROFX@MUH E\

SLRP RAQJ WH FRUH YDOXHV P HQWRQHG DERYH DQG
E\ RITHULQJ P HDQLQII XORSSRUMQUAHV | RUMMGHQW
FRQQHPARQ DQG HQIDIHP HOW, WZ LADKHS FXGAYDWM
D FXOXUH R VWGHMHP SRZ HP HOWDQG SRUMYLW
LQ DGGLMRQ VR DFKLHYLQJ WH JRDY RXVDQHG HDUDHU
7KHUAXOR WLV SURMPWZ LGEHD P RUHVHDP G\W
LOMILUDMRQ Rl QHZ \WXGHQWLQRWH' - 6 1DP LO
KLUKQKWQI ' - 6 YDXHVRI FRP P XQW NLQGQHW
DQG Z HBFRP LQJ WHVWDQIHU $VZ HDUHVBXIKW
7KHVWDQIHUZ KR UMGHVZ W \ RX \KD@EH R

\ RX DVRQHR! \ RXUFM] HQV \ RX VKD@M®RYHKLP DV
\ RXUHD [RU\ RX Z HHVWDQIHWLQ WH@QG RI
(J\SW, DP WH/ RUIG\ RXU* RG  / HYLWFXV

DIADTQELPSH
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$ VD SDUAFLSDQWQ WH' HQYHU( GXFDVRU/ &RKRUN,
RUWDQL HG D &LYLF 6SLUMB URWRWRUP LGG®I DQG
KLIK VFKRROWXGHQWDW HQYHU-HZ VK ' Dv 6FKRRO
LQ FHPEWDWRQ Rl 3UMGHQW' D\ 5HRIQY LQJ WH
VIWRQJ ALYLF HQIDIHP HQWGXUQJ WH | LUV

VHP VMU KLIKQIKWG E\ DP RAN HOPWRQ
GHEDWV DQG FIWARRP  GLVEXVWLRQV VXULRXQGLQJ
WH 1 RYHP EHUHBPWRQV P\ NH JRDOZ DV\R

P DIQWILQ WLVP RP HOMP LW WHVHRQG

VHP HVMU 6VGHQW Z HLH FKDABIQIHG VR DWXP H
WHURMIRI SUMGHDQG VHBPWD 8 6 SUMGHQW/
SRUADIWWR GVS@\ LQWH2 YDCR 11LFH 7KURXJIK D
SHUXDWYHHWD, WH H SOLOHG WHUFRKRIFH
GLVAXWQI WH SUMGHQW/NH. DFFRP S@VKP HQW
®DGHUKLS TXDIMHY FKDEBQIHV DQG YDOXHV $
FHQWDOREMPAYH [ RUP HZ DVVR | RWMU FUMIFDO
WLONLQJ DERXWSUHMGHQWDOBDGHUKLS E\
HOFRXUDILQJ WXGHQW\R FRP SDUHWHURZ Q
YDOXHVVR WIRVH GHP ROVWADWMG E\ WH SUMGHQW
WH WXGLHG 7KHZ UWUVDOR UH GPWG RQ KRZ
WH SDWBUMGHOWH HP S LHG RXUVFKRROV

P LGGRWYDXHV R NLQGOHW LOWIUW FXURMW
FRP P XQIW DQG SXUBRWH 7KHZ LQQHWZ HH
UHYHDGHG DADQ DAMAKRRODWHP EQ \WDWDAOR

VKRZ FDVHG D 3UAMGHQAWDO-HRSDUG, * DP H

| RAMULQJ FLYLF HQIDIHP HWKLRXJ KRXVWAH HOWLH
IXGHNERG\

" HQYHU-HZ DK D\ 6FKRROVP DWMRQ VR SUHSDUH

DQG LOVSLLH-HZ VK WXGHQW WILRXJK DQ

H WDRUGLQDU VHFX@UDQG -XGDLF HGXFDMRQ
HODEQQJ WHP VR QYH SXUSRVH X@ DPWHWLFDAD
DQG WUYHLQWHZ RUSE 7KLV SLRMPWDQIQHG
VHDP GMO Z LW WDWP DMRQ B\ HQIDILQJ
XGHQW LQ FUMFDORLYLF GLVFRXUVH DQG SMALQJ

WHP LQ WH SRUMRQ Rl QDARQDOBDGHY 7KLV
WEQGDIRQH HYHQWKHIB GXUQJ DQ DAMKRRO
DWHP EQ  VHUYHG VR \KRZ FDVH WH \BGIQW DQG
LOWUHVVRI KRV, A GHQW DFURW DAJ LDGH
GIYHY 7KH3UMGHMDO-HRSDUG, * DP H LQ
SDUAFX@U SURYHG VR EHD SRZ HU XORRO RU
HQIDILQJ WH HQWLH WXGHOWERG\ LQ FLYLFVZ LW
RYHEZ KH® LQJ DXGLHQFH SDUAFLSDARQ

6V GHOW Z KR HOWILHG WH HAD. FROWAMN

FRQGX WG LQGHSHQGHWHVHDURK XMQJ RQMOH
ELRIWDSKLHVDQG @ELDU. UAVRXURHV , SLRYLGHG
WHP Z LW D GHVBLBIG SURP SWDQG D UXEUF \WKDW
IXLGHG WHUHWD Z UWQJ DQG WHMGIHY
HYDOXDWRQ , Q WLV &LYLF 6SLLV LRWMFW, DIP HG \R
FXOAYDW D VHQVH R SXUSRVH XOH GPWRQ LQ
IMGHOW HOFRXUDILQ) WHP \R FROMGHUWHURZ Q
LRGNV DV I XVXUH GDGHWV






-XA@NWP <R D

2 SHO7 HONAH
0 WYX

$0< $7.,16
(' 8&%7,21

' 5(&725 2)

0\ &LYLF 6SLLWSLRMPABRRNHG DWKRZ , FRX@S

EUQJ LQ P RUH FLYLF HGXFDWRQ VR RXU%H O LWWYDK
FXULFXOP IRU-XGDIWP <RXU: D\ : HKDYHD

VZ R\ HDUSLRIWDP |RUP LGG® VFKRROWMGHOW WDW
KHSV VWXGHQW\VEBNH RQ P RUH UAVSRQVELOW | RU
WHP VHOYHV WHLU UHDWRQWKLSY DQG KRZ WH

Z DOVWR VENH WH.U S@FH LQ WH JU-DWUZ RUTS | WLV
DVXSSOP HOWU HGXFDARQ SLRIWDP DQG QRWD
WSLFDO  VAKRROMHMOQJ

2 XUI LU HDULVDQ H SHUHQWDO-XGDL\P FOW
DIP HG DAKHSLQJ WXGHQW FUDWIWHURZ Q
\SLLXDORROIW) RUWLY | LMY HDU Z H DQHDG
KDG D GMRQ , FUHDWG WDWI XLGHG XGHOW \R
FUDWMWHUYIMRQ R D SHUHAWRAHW 7KH GRN
DWI RYHUQDOQFH YDOXHV DQG SK\ MFDOVSDFH : H

SUH DFHWLY GMRQ Z IW DQ H DP LODWRQ R WH
&RP P DQGP HQWWDWOQFXGHY D FUMFDODQDO LV
R WH@Z VDQG D FUMFDOWLONLQI SURFHW\R
FUDWMWHURZ Q 0\ SLRMPVEXLONRQ WLV GMRQ
SMQ EDVHG RQ WH LQIRLP DWRQ, JDLOHG LQ WH
&LYLF 6SLUMWHP LODUVDQG P RUH VSHAL LFD@®

WILRXIK FRQYHIMMWRQVZ IW P\ P HOWRU 5 DEEL
&KDUDH 6 DYHQRU

7KHVHARQG SDUAR! P\ SURMPWZ DV\R LOWAT LDWM
FLYLF HGXFDWRQ LQR WH VHRQG\ HDURI WH %H

0 LWWYDK SLRILDP  7KLV\VSHAL LFD@ | REXVHG RQ
DGGLQJ VR WHFXULFXOX(P IRUD JLRXS Rl WGHQW
LQ RXU&KDL&RKRUNGXUQJ Z KLFK WXGHQW

P SOP HOAD-HZ VK : VGRP 3LRMPWRI WHLU
FKRIFH 2 QHRSWRQ LVVR GR DVHUHVRI -HZ VK DQG
VHEX@URKDAHQIHY WH FX® LODWRQ Rl Z KLFK

FROWLEXWV\R WHUFRP LQJ Rl DIHLQ DQ
H SHUHQWDOGLLHAWZ D $VSDUAR WH
FKDEBQIHV Z H GRQ WK\VXD@ SUMPUEH Z KDW
VMGHOWWKRXGE GR WH FDQ FKRRVHZ LW KHS

ILRP WHUP HQWRU/DQG SDUHQW 7REUQJ LQ D
ALYLF HQIDIHP HOWSLHAH , FKDAPQIHG P \ \WXGHQW
R VNH DPARQ VR LGHQW\ D GRFDOFLYLF LVXH WH,

Z HUH FROFHUQHG DERXWDQG H DP LOHWH M VWP V
DQG GIYHWR! FKDQIHZ IWLQ WHUFRP P XQLW \R
DABYLDWM WH SDLQ SRIQW Z LKLQ WLV AXH 7R
DWMAAMGHOW Z LUK WLV SLRMFW, Z LRWMXS D

KRZ R JXLGH

, KDG RQH\ HDUVEZ R \WXGHQWFKRRH D FLYLF P LOQGHG
FKDAPQIHDVSDUAR KHU ~ FKD@BIQIHV 7KLV
IMGHOWDYHVVRR FGRVH VR KHUVFKRROR EH HQJLE®
VR VBNH D VAKRROEXV VR VFKRRO 6KH WHLUH RUH P X\W/
UH® RQKHUHD EINLQJ D SXEQ@F EXV RUKHU
SDUHQW GUYLQJ VR JHWKHUWHLH 6KH LV QRWD

P RUQLQJ SHIRQ VR WHWRXIKWR EINLQJ \R
VEKRROLY XQDSSHD@QU  + HJSDUHOW RIWIQ KDYH

P HAMQJVRUZ RN REQIDWRQVWIDWP DNH LW

G | LEX@WR VBNH KHUVR VAKRRO

5HOLQJ RQ WH SXEQF EXVZ DVKHUEHWRSWRQ EXW
WH EXVVRKHGX®1Z DV LQFRQYHALHNDQG Z DVQRW
GHMIQHG | RUMMGHQW 7 KH EXVVR VEKRROJHW KHU
WHUHDERXW P LOXWVHDUD DQG WH EXVWDW

Z RX@ EUQJ KHUKRP HODYHVILRP WHWRS LQ

| LRQWR KHUP LGGM® VFKRRODERXW P LOXWAVEH RUH

DIADTQELPSH



WH | LODOEHDUQIVDWKHHQG Rl WHGD.  7KLVP D\
QRAWHHP  @NH DQ LVXH DVINH RQVHWEXWHEXUW
P HDVXUHV DWINMH VFKRROGR QRWDAIRZ. \WXGHOW \R
HOWUWH VAKRROXQWD P LOXWAV EH RUH VFKRRO
WEUN DQG D WXGHOWFDQ WA LQ WH EXLAELQU
RQFH VFKRROHQGV XQMMW/WH DUHLQ D FOXE

P H-MQJ RUZ W DWDFKHU / LYLQJ LQ &RARUDGR
WP SHUDWUHV FDQ P DNH WLV P LOXW Z DIW
RXWIGH XQKHDOM\ 6KHUAM-DUKHG 57" WH
SXEQF EXVFRP SDQ\ R | LQG RXWZ KDWKH QHHGHG
VR GR R JHWKLY FKDQIHG DQG Z RUNHG \RZ DUG
FUHDWQJ D FKDQIHVR HQVXUHVDIH DFFHVME®IZ D\ V
| RUMMGHQW VR JHAR VFKRRO

, UDA@® DSSUHALDW EH.QJ SDUARI WH &LYLF 6SLLW
FRKRUALQ &RARUDGR WLV\ HDUDQG WH | B LELOW Rl
WHSLRILDP DQGWWBI| , Z DVDGP LWMG LOVR WH
SWRILDP Z LW RSHQ DLP V HYHQ WRXJK , Z RN
DQG WDFK LQ D GU I HHQWHMQI WIDQ P \ SHHWLQ
WH SURILDP

KDW 1RXQG P RWP HDQLQJIXQZ DVWH
FRQQHPARQV Z LW RWHUHGXFDRUYLQ WH &LYLF
6SLUMFRKRUA" XUQJ D SDUAFX@MUD IWHWM XOAP H
IRUP RW\RI XV EDVHG RQ WH SRMFDCHYHOWR! WH
SDW\( HDU WZ DV VR KHBI XOWR EH DEGH R SURFHW
WLV Z W RWHUSHRS® Z KR LOWLDPWG Z LK
IMXGHQW LQ DQ HEGXFDWRQDOFDSDAW |, DR UHDAD
DSSUHADMGP\  VHWRQVZ I P\ FRDFK
&KDUDH : HKDGVRP HZ RQGHU XOFRQYHUDWRQV
WDWXUMHUHG QRARQD P\ SLRMPVWEXWP \ RZ Q
SUR HWMRQDOGHYHIRSP HQADVZ HID, DP YHU
JUDW XOWR KDYH FUHDWIG WLV SUR| HARQDO
UHIMRQWKLS , DOR HOVR HG WH JXHWYSHDNHUY | RU
P\ RZ QGHHSHQLQJ R FLYLF HGXFDARQ

KL®, DP ®DYLQJ P\ SRVMRQ DWXGDLWP <RXU
D\ DWKHHQG R WLV VAKRRO HDU WH
FXULFXOXP , FUHDWG Z LGEH DYDLIE® | RUI X\WXULH
WDFKHW\R XVH ,QP \ QHZ LR®{DV3LRILDP
0 DQDIHUIRU<RXW &HBELDWM' LYHIMW , NQRZ
WHUH DUH S@FHVZ KHUH, FDQ EUQJ LQ ALYLF
HGXFDWRQ VR NHHS WHZ RINRI &LYLF 6SLLUMD@YH

DOGZ HDIQ P\ SLRIHWMRQDOD H 7KDON\ RX IRU
WLV RSSRUMXQIW
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%H.QJ D SDUAR WH' HQYHU( GXFDVRUY &RKRUNKDV
EHHQ D Z RQGHU XCOH SHUHQFHWLV\ HDU |
SDUAFX@UD DSSUHADWG WH | RFXVRQ SUP DU
VRXUPHV DQG WH WH LOVVR WH LP SRUBQFHRI
WDFKLQJ ALYLFVLQ D UHDILRXVVHMQI 7 KH ( WHQWDO

3 DUAHIVWDLQLQJ RQ GIDARIXHZ DVWHP HQGRX\®
KHSIXO$ VGHSDUR HOWFKDLU, Z DVDOR DEGI\R

EUQJ DARWR Z KDW KDG GDUQHG EDFN VR RWHUY |
Z DVDOR WHP HQGRXV® EGMHG VR UHSUAVHQWALYLF
6SLLLMDVWKH &LYLF / HDUQLQJ :  HHN 1 DARQDO) RUXP

LQ 6\BQIRUG &DM RUQLD

) RUWH SURMPWMDW GHYHRSHG , Z RINHG Z W P \
Z RQGHUXOP HQWRU $ XGL+ HAKW:  HIRFXVHG RQ
P\ $3 8 QMG 6V + MRV FAIDW + HUH SHUHQFH
LQ WHFOWLRRP  DQG LQ WDFKLQJ YHJ P LU
VXEMFW\R P \ VHD KDV EHHQ DQ DWHADE, HDUGRQJ
) RUWKLY SURWPWZ HI RFXVHG LQ RQ WHUHRWP VR
WH3URIUHMLYHHD , FKRHWILVEHFDXVH, Z DQWMG
IMXGHQW VR VHH VRALDCP RYHP HQW DV DQ HQWA
SRIQWR FLYLF @H 7KHWHZ HHVZ R SDUVR WH
SURWPW7 KH | LUMABDUADVNHG \WXGHOW R H SGRUHD
WHRWP P RYHP HOWRI WH 3LRIUAVMYH ( LD 7KH
VHARQG VRRN WDWAAXH DQG WHG LWR D P LaDU

P RGHIQ GD\ [MXH ) RUH DP S® P DQ\ WXGHQW
FKRVH WH 3 URKLEIMRQ P RYHP HQWDVWH KIMRUFDO
DVSHANDQG Z DQVWIR WH LVWR WH RSLRIG FUMVR!
VRGD\

$XGLDQG, GHYHIRSHG VHYHLDOT XHWRQV | RU

VIMXGHQW VR GRRN DVWXFK DV

« ' HVFUEHWHH WIQWR WHLAXH : KRZ HHWH
NH SHRSG®! LQYRIYHG LQ EUQILQI DWAMRQ \R
WLVIWXH DQGKRZ GIGWH GRIW

e K\ Z DVWLVLWXHD P DNRUFRQFHUQ GXUQJ
WDVWAP HSHURG' : KDWLR® GLG SXEQF

RSLOIRQ RUSLIRMWV S@\ LQ SXWKLQJ | RUFKDQIH!
+RZ G.GWHP HGD ERR\V QHZ VSDSHW HW
LOI OXHQFH SHRS®IV YLHZ VRQ WH LWXH!

DVWHUHDQ\ VSHAL LF DVSHPWRI WALV LVAXH WDW
WRRG RXWIR\ RX SHURQD@" : K\ " ,1 \ RX FRX@
KDYH EHHQ LQYROYHG EDFN WHQ Z KDADGGIMRQDO
VROVARQVP LIKW RX KDYH VXJJHWMG!

KDWZ HUH WH SURSRVHG VROVWRQV\R WKLV WXH
DWAHWP H' |1\ RX Z HHDP HP EHUR &RQIUHW
WHQ Z KDWDZ Z RX@B\ RX SLRSRVH VR DGGLHW
WHLWXH' :  KDWKDEHQIHV GLG SHRS®H | DFH
Z KHQW LQJ VR\ROYHWKLVSLREGP " + RZ GG
WH P DQDIHVR RYHUFRP HWHVH FKDEBHQIHV"

' LG WHVROMWRQVRI | HIHG DWMHWP HIX@ VROYH
WHSWREGP RUZ HUHWHH @WAQI DAXHVWDW
LHP DLOHG!

© HHWHHDQ 6XSUHP H&RXUNDVHY WDAGHDDV
Z IW WHVRSLF FKRVHY' 1 VR Z KDWZ DVWH FD\H
FHOWILHG DURXQG' :  KDWZ HUH WH FRQOWAMWRQDO
LAWXHV DAKDQG'!

KDWZ HUHWH P RWWLJ QU LFDQUWFKDQIHV
ELRXIKWDERXWE\ DGGUHWMQJI WKLV LWXH LQ WH
SDWV' R\ RX WILON WLV MXH Z DVKDQGBIG
| DLLD RUXQMWWD DWKHWP H' © K\ RUZ K\ QRW

KDWFDQ Z HODUWQ I LRP KRZ SHRS®HLQ WH
SDW\GHDOZ LW WKLY LWXH WDWP LIKVKHS XV
VRGD: "

































